JAGS Global Express Pvt. Ltd.

Express Logistics Solutions
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Introduction :

Established in the year 2015 in Chennai as Franchise ,we have grown from
strength to strength adding clients from Chennai and Rest of India marching
forward to extend service with Regional Offices in Chennai, Mumbai, Delhi
and Kolkata with the support of our strong stake holders.

The team right from the delivery staff till the management level posses vast
experience of over 25 years in the industry and this is the core strength of
the organization .

The aim of the organization is to bridge the vacuum which exists in the
industry for over a decade now in terms of economical pricing supported by
quality service purely in the Express Logistics arena of both the Document
and the Non Document segment which cover operations of address specific
& person specific deliveries Pan India.



Mission & Vision :

Our Mission

It's our commitment to work towards becoming a reliable and a preferred
service partner to our clients by building upon long-term business relations,
based on our thorough understanding of their needs and providing them
tailor made solutions towards mutual growth and profitability.

Our Vision

To create an organization that would stand up to global standards on service
parameters and at the same time ensure quality living of the employees
dedicating services in developing the organization.



Features :

» Dedicated Employees

» Exclusive Account Managers

> Application Based Online Tracking

» Manpower Expertise

» Multiple Connecting Facility

» Centralized Customer Care (el |,
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Products :

» Express Documents

» Express Parcels

» High Priority

» E-Commerce Logistics
» Reverse Logistics

» Express Cargo

» International Express




Solutions :
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Solution - |l

» Deliver Environmental Responsible Client Service

» Maintain High Ethical Standards 9 @
> Be An Active Community Partner

200 7000+
> Drive Continuous Improvement Our Locations Dincode Coverad

»NSS Serviced @ Value Added Pricing

192 Destinations World Wide




Our Assets :

Services :
»More Than 90% First Time Deliverables
»Less Than 5% Returns
»Less Than 0.010% Damage Or Loss
»Less Than 0.5% Call Centre Drop

People :

»Dedicated & Friendly
»Cultured & Trained
> Follow Best Practices & Policies

»Recognized & Appreciated




Coverage :

»Metro Destinations [By Air] Next Day
»Metro Destinations [By Surface] 2 - 4 Days

»Within City Day 1 Delivery

»Securitized Delivery Pan India

Process:

»>Virtual Number Dispatches
»System Based Operations
»Technology Driven — 100%

»Person /| Address Specific Operations




Happening Today:
»Direct Line Haul Service
»Milk Man Pick-Up Time

»Instant Connection

»Super Fast Destination Clearance

»Exclusive High Speed Delivery — y
Executive Bonding :

> Virtual Love & Care

» Across States

»Across Borders

»We Deliver Your Gifts To Your Near & Dear Ones




Market Presence [Industries] :

»Banking & Financial Sector
»Insurance

»General Mailers

»Printers

»Tele Communication Sector
»Pharmaceutical companies
» Automotive sector

»Exporters




Contact Us :

-Chennai : Corporate Office Chennai : Branch

JAGS Global Express Pvt. Ltd. JAGS Global Express Pvt. Ltd.

VGP Square - Meenambakkam Adyar - Chennai - 600041

Chennai - 600027

Mumbai : Regional Office Cum Hub *Delhi : Regional Office Cum Hub
JAGS Global Express Pvt. Ltd. JAGS Global Express Pvt. Ltd.

Kurla Andheri Road, Mahipalpur Extn ,

Andheri East, New Delhi - 110037

Mumbai - 400073

‘Bangalore : Regional Office Cum Hub *Kolkata : Regional Office Cum Hub
JAGS Global Express Pvt. Ltd. JAGS Global Express Pvt. Ltd.

East Main Road, Malanga Road,

Jay Nagar, Kolkata — 700012

Bangalore - 560041
Our Website :

www.jagsglobalexpress.com

Land No : 044 - 47436969



http://www.jagsglobalexpress.com/

